
Feedback and Suggestions 
for Improvement
At HomePlace, we deeply value what the people we support and their  
families think about the support we provide. Our top priority is delivering  
high-quality, person-centred support that not only meets each person’s needs 
and expectations, but also exceeds NDIS Practice Standards.

We know we won’t always get everything right—and when that happens, we 
want to hear about it. That’s why we have a clear Feedback and Suggestions 
for Improvement pathway, so you can tell us how we can improve.

Scan the QR code to 
get in touch or send 
us feedback using 
the online form.

Or see the back page 
for other ways to get 
in touch with us.

(08) 8445 9900

Head office: 19-21 Belmore Terrace, Woodville, South Australia 5011

admin@homeplace.com.auProviding support across Adelaide


